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PROFILE

Performance marketing leader with 9+ years building full-funnel B2B lead generation systems. Google Ads,
LinkedIn, Meta, SEO and Salesforce automation — from channel structure to qualification SOPs to closed-
loop reporting. Self-taught, results-driven, and comfortable owning multi-million dirham budgets end to end.
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Client base — referral

GTM launched & live

EXPERIENCE

Performance Marketing Manager 2024 – 2026

Payroll & benefits multinational · Dubai (promoted from Performance Marketing Specialist)

Built the full-funnel B2B lead engine for a 20,000-client payroll business: Google Ads (Search, PMax,
Display), LinkedIn Ads, Meta with MENA VPN segmentation, DV360 programmatic, and SEO with 60+
WPS/payroll compliance articles.

Defined Salesforce lead stages (lead → MQL → SQL → closed-won), scoring rules, telesales qualification
SOPs, and bi-weekly Sales–Marketing pipeline reviews. Workable rate 16% → 48%; qualified-to-closed-
won 37% → 52%.

Automated 80% of CRM workflows; built Customer.io nurture sequences, CleverTap mobile engagement,
OptinMonster lead capture, and cross-platform dashboards in GA4, Search Console and Looker Studio.

Designed and launched a referral GTM across the entire 20,000-client base in 8 weeks — GTM tracking,
portal popups, email-signature CTAs, and 7/21-day non-responder automation. 46 leads/month at a 65%
qualification rate.

Digital Marketing — Paid Media & Organic (Budget Owner) 2021 – 2024

HR services firm · Dubai

Owned an AED 2M annual budget across Google Ads and paid social (Facebook, Instagram, YouTube);
rebuilt campaign structures for optimal budget allocation.

Ran SEO alongside PPC so the two reinforced each other — PPC data informed organic priorities,
organic rankings reduced branded CPC. #1 ranking on 15+ competitive keywords; #1 Alexa rank in the
HR services category.

Self-taught Salesforce and took over CRM configuration and reporting for the marketing function.

Digital Marketing — PPC, Display & SEO 2019 – 2021

HR services firm · Dubai

Full optimization cycle: PPC restructuring, display campaign management, and a systematic SEO push.
Managed external media agencies and vendors; ran continuous conversion experiments.



Digital Marketing — Performance Campaigns 2018 – 2019

IT services company · India

Ran product listing, display, search, lead gen and app-install campaigns on a ₹8 lakh monthly budget;
built dynamic remarketing via GTM.

Delivered a 300% ROI improvement for an eCommerce venture; ranked #1 in SEO in the US and Canada
for app-development keywords.

Digital Marketing — Founding Team Member 2016 – 2018

Real estate developer · India

Founding member of the company's first digital marketing team. Managed PPC across 23 real estate
projects on a ₹6.5 lakh monthly budget.

SKILLS & TOOLS

Paid media Google Ads (Search, PMax,
Display), LinkedIn Ads, Meta
Ads, YouTube, DV360

Analytics GA4, Google Search Console,
Looker Studio, Google Tag
Manager, SEMrush

CRM & automation Salesforce, Customer.io,
CleverTap, OptinMonster,
Zapier

Technical Unbounce, Python (GAQL,
automation), GCP, WordPress

Strategy Full-funnel lead generation,
lead qualification, attribution,
CRO, referral programs, Sales–
Marketing SLAs

EDUCATION

Diploma in Internet Marketing — 2016

SIDE PROJECTS

naukridhaba.in — a job search engine built from scratch in Python: scrapes, deduplicates and serves live
listings.

whoisashok.com/lab — interactive physics simulations built in JavaScript/Canvas.
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